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POWER OUTAGE SCHEME — MRS ESTHER CHAMPION 
Grievance 

MR B.J. GRYLLS (Merredin — Leader of the National Party) [9.16 am]: My grievance is to the Minister 
for Energy and is with regard to eligibility for the state government’s power outage scheme. My grievance is on 
behalf of Esther Champion from Quairading. Esther is 99 and a half years old. She lives by herself in Arthur 
Kelly Village in Quairading and although she now uses a gopher scooter to get around, she is independent. 
Mrs Champion is a senior citizen and a valued member of the Quairading community. Her father died in the 
Great War, the day before Armistice, and her husband was a desert rat of Tobruk. We should be looking after 
people such as Mrs Champion, particularly in their twilight years. Instead, Mrs Champion is now fighting 
Western Power for compensation, and it is not about the money—it is about the principle.  

On 18 and 19 March this year Quairading’s power went out for 16 hours from 6.30 pm to 10.30 am the next day. 
It happened again on 31 March, when the power went off at 4.00 pm and did not come back on until 12.30 pm 
the following day. That is more than 20 hours without power. During this time, Mrs Champion was stuck in her 
home with no electricity and no means to make even a cup of tea. Every appliance in her retirement village home 
in Quairading is electric. She was unable to leave her home for food or help because her gopher scooter, on 
which she relies to get around, was locked in her garage, secured by an electronic remote-controlled door. I am 
sure the Minister for Energy would agree that a situation in which an elderly person is trapped in her home due 
to lengthy power outages is unacceptable.  

To make matters worse, when Mrs Champion applied to Western Power for two amounts of the $80 
compensation available under the state government’s power outage payment scheme, her application was 
rejected. The scheme is designed to compensate customers who have suffered power interruptions lasting longer 
than 12 hours, but Western Power knocked back Mrs Champion’s claim because the retirement village in which 
she lives is divided into sub-meters. One person in the complex received compensation for the main meter, but 
others, such as Mrs Champion, were left with nothing to compensate them for lost food from freezers and the 
inconvenience they faced from extensive power outages. Mrs Champion has now been forced to invest in a 
battery-powered lamp and a gas ring for cooking to ensure that she will be self-sufficient if future power outages 
occur. I request an urgent review of this matter for not only the residents of Arthur Kelly Village, but also all 
other constituents who may find themselves in this situation.  

There is another case concerning the same power outages of a duplex in Gillett Street, Quairading. Being on a 
sub-meter does not warrant any concessions in power charges or supply, so why does it discount claims against 
lack of service? I hope the minister is willing to act on this loophole in Western Power’s policy to ensure a fair 
go for people like Mrs Champion. At 99 years of age, Mrs Champion should not have to be pursuing Western 
Power to change a policy that is unfair and unreasonable. It is a matter of principle; so much so that if Mrs 
Champion is successful in her claims for compensation from Western Power, she plans to donate the money to 
the Royal Flying Doctor Service. I ask that the minister acknowledge that Mrs Champion was inconvenienced by 
these power outages. We hope that he will respond to the loophole in Western Power’s policy and step in to 
ensure that Mrs Champion is compensated for her considerable inconvenience and that future claims for 
compensation from people who have suffered long power outages but who happen to receive power from a sub-
meter rather than a main meter will be able to be processed under the government’s power outage payment 
scheme. 

I inform the house that Mrs Champion at 99 years of age is a fantastic Western Australian. She is still very 
strong and very capable. It has been a great pleasure for me to deal with a local issue such as this and to meet 
someone who is of her mental fortitude, courage and strength at 99 and a half years of age. I am sure that we can 
achieve a good outcome so that Mrs Champion, even at 99 years of age, will know that the government listens 
and that the government is concerned, and that someone with her great history and at her stage of life can still 
play a key part in getting policies changed. I commend my grievance to the minister’s department. 

MR F.M. LOGAN (Cockburn — Minister for Energy) [9.19 am]: I thank the member for bringing this matter 
to my attention. This is a classic case of a local member being on the job, highlighting situations in which 
individuals come up against very large organisations, get lost in a maze of bureaucracy, and are challenged by 
people who really do not listen to their complaints and who do not seem to understand that they can interpret the 
rules in a more flexible way. I have followed up on this issue. Poor Mrs Champion’s plight has been highlighted 
on GWN. 

Mr B.J. Grylls: And Today Tonight. 

Mr F.M. LOGAN: The member for Merredin did very well to get such a high profile for Mrs Champion’s case! 
The member for Merredin has raised this issue with me personally, and I indicated to him that I would take it up. 
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He is quite right about the power outage policy. It applies to people who have meters and are billed directly by 
Synergy. They are entitled to a compensation payment of $80 if their power is out, for any reason, for a period of 
longer than 12 hours. The situation that the member for Merredin has highlighted to the chamber is that Mrs 
Champion is one of nine residents of Arthur Kelly Village, a nursing home in Quairading. The power 
connections for residents of the nursing home are from sub-meters of the main board. I can confirm to the 
member for Merredin that a payment was made to the person who pays the bill on behalf of the nursing home. 

Mr B.J. Grylls: The application was made by the shire, as the manager, and the shire processed the first 
application that came in, but not the others. 

Mr F.M. LOGAN: Apparently the woman who received the $80 would not share it with anyone else! 
Nevertheless, as the member for Merredin has quite rightly pointed out, this matter highlights a loophole that I 
have brought to the attention of the chief executive officer of Western Power, Mr Doug Aberle. He agrees that it 
should not be applied in that way. He agrees that customers who are connected to a sub-meter and who suffer the 
same effects from a power outage as do customers who have a single meter and are billed by Synergy should 
also be entitled to compensation. Western Power will look at how it can set up a register of those customers who 
have sub-meters. They cannot be recognised by the Western Power computer system because they use sub-
meters of the main meter, but if Western Power can set up a register of people who use sub-meters, they can be 
recognised by Western Power and Synergy and have somewhere to take their complaints in the event of a power 
outage. The council that issues compensation can confirm that the customer exists and that there is a sub-meter. 
Doug Aberle has agreed to do that. 

The member for Merredin indicated that if compensation were to be paid to all the people who had suffered 
outages, the residents of the nursing home would donate the money to the Royal Flying Doctor Service.  

Mr B.J. Grylls: Mrs Champion would like to donate to the RFDS; I’d better not speak for all residents! 

Mr F.M. LOGAN: Let me give the member a task as a local member: if the member for Merredin can go back 
to Arthur Kelly Village and convince all the other residents to be as community-minded as Mrs Champion and 
donate the $80 compensation from Western Power for the outage to the Royal Flying Doctor Service, Western 
Power has indicated that it will match, dollar for dollar, their donations to the RFDS. 

Mr B.J. Grylls: It’s a new funding model for the RFDS! 

Mr F.M. LOGAN: Having said that, I do not want to see the member for Merredin going through the wheatbelt, 
secateurs in hand, cutting powerlines! Although it might be good for the RFDS, it would be bad for people such 
as Esther Champion! 

Mr B.J. Grylls: Sounds like a wonderful idea, minister! 

Mr F.M. LOGAN: I have also secured from Western Power an assurance that all the residents will be paid $80. 
If they are to be community-minded enough to make that donation to the Royal Flying Doctor Service, Western 
Power has indicated that it will make up for the situation highlighted by the member for Merredin by matching 
the donation to the RFDS dollar for dollar. All in all, I think this has been a very good outcome. I thank the 
member for Merredin for bringing the matter to my attention. 
 


